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We continue to look at the impact COVID-19 across 4 stages:

CONFINEMENT : RESTRICTED
& COCOONING a RECOVERY

Mar-Jun (est)

CONTINUED NEED
:D FOR COMFORT, & i

REASSURANCE, AND

BOREDOM RELIEF

TENTATIVE, CAUTIOUS
OPTIMISM, CONFUSION
ABOUT RULES :

FEELING

DOING : DOING

Shift to /\ Partial Return, Testing [ { ] ]
Working /Learning from @ 3 :  Out Situations, Adapting "}

Home \s_l to new Protocols

Growth of Ecom Continued Use of Ecom,

3 Likely a shortispike i
& Delivery, most On- ﬁ ikely a s. ort spike in

. Foodservice, incl.
Premise closed .
Entertainment & Travel

Shiﬂs_ to Streaming & Financial State Impacts
Gaming : Streaming Services
Decrease in podcasts F
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y p Chain Restaurant Comp Sales
March I3 March 16 April 13 April 27 = May7
National  Pres. advises to 1* stimulus TX, GA and FL
emergency avoid restaurants checks sent Dining Rooms open
e declared &bars at25%
\\\\.
NJ18.7%
\ -32.8%
39.7%
\ arax |
\ ,‘\'——‘574—.. s V‘_u’”‘__‘ -
-66.3%
3/ 3/8 315 322 3129 4/5 412 419 46 53 5/10  5/17 5124
“iiﬂ BLACK BOX
A INTELLIGENCE
’g 53% taking 18 . 61% removing
- Employee temperature e some tables
. cZ0 .
EO/ L. oo
716% requiring _ J - Yo using
gloves for all staff “I plexi-glass shields
— — —
RESTAURANTS OPEN; NO RESTAURANTS OPEN; RESTAURANTS OPEN; RESTAURANTS .
DIRECT CAPACITY LIMIT MAX 75% CAPACITY MAX 33% CAPACITY CLOSED P OO0/ v Y Qryo
e' = 0 requiring % )] 27 f"’% have hand
— masks for all staff sanitizer throughout
RESTAURANTS OPEN; RESTAURANTS OPEN; RESTAURANTS OPEN; CKBO
MISC. GUIDELINES MAX 50% CAPACITY MAX 25% CAPACITY Iﬂiil RLACKBR

Source: Datassential — Reopening Tracker as of 6-2-2020, Datassential — Traffic Briefing 14 as of 6-2-2020
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Industry Update

While concerns are easing, some consumers are still expressing

reservations about the safety of dining out... Pent-Up Demand is Real

VERY SAFE AT RISK

T R |

87 %

T % wanting to get back to restaurants
...But nearly three quarters of consumers are optimistic that ’ 97109

dining out is already safe, or will be in the near term.

It's already that safe today
1 to 2 weeks

1 month

2 to 3 months

4 to 6 months

longer than 6 months

It'll never be as safe as
before

Source: Datassential — Reopening Tracker as of 6-2-2020, Datassential — Traffic Briefing 14 as of 6-2-2020 Source: NRN/BBI
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Operators Around The Globe Are Finding Creative Ways To Adhere To
Social Distancing

With safety still a concern, some operators are having fun with social distancing, turning it into more of an

experience than an intimidating chore. ..

MR Y LLAND.# U S A

GERMANY

NEWZEALAND

Cyclista Espresso Bar in New Zealand Fish Tales Bar & Grill in Maryland Select Burger Kings in Germany

is delivering coffee via a custom created bumper tables which allow recently debuted these social
fashioned delivery train, creating a guests to enjoy a drink while distancing crowns, encouraging guests
socially distant, contactless remaining in their own socially to keep their distance while enjoying
experience. distanced space. their Whoppers.

PEPSICO FOODSERVICE INSIGHTS S



We've Been Tracking the Macro Consumer Shifts and Signals

. QN'I%T MR”SIC'O .

REPRESENTATIVE TO LEARN MORE
O -




We are in a time of unpreceden’redc of the COVID-19 pandemic. While there are

more questions than answers right now, we are > committed fo delivering best-in-class insights and perspectives that
will provide a more infori me pproach as we jointly build plans that can succeed on the other side of this challenge.
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o the dynamic nature of the situation, this document will evolve as new information refines our hypotheses.
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